Additions to Appointment Component

Frontend-

Brokers appointment

In the detail page of the appointment the appointment status needs to be expanded and or changed.

1/ There needs to be a (-Select Status-) for no status change. This way brokers can add comments in the comment box
and update the appointment without changing it's status. Currently any update makes a status change.

2/ Change "Closed" status to "Not Proceeding" - This way the appointment can be put back into the system and easily
identifiable in admin.

3/ Add "Re-assign"” status. This will be used by brokers to decline appointment assigned.

4/ Add "To Follow Up" This puts appointment on hold but still assigned.

5/ Add "Settled". A method for brokers to indicate to admin that the appointment has been settled.

Also a date field is requested on same page, (brokers appointment detail), so admin can do reporting.

le. If lodged need brokers to enter a lodged date. If not proceeding enter a not proceeding date, if settled a settlement
date, etc.

| envisage an additional date field,(maybe with js pop calendar like in content publishing).

This field would be required every time status was changed by broker. Replacement Button For

/Reporting History

New status types for broker:-
--Select-- (non sfatus change-default)
‘Not Proceeding’,

‘Re-Assign’,

‘Lodged’,

“To Follow Up),

‘Settled.

New date field with
pop-up date selector
calendar



Broker Appointment History

‘Broker Appointment History’ allows brokers to do reporting on leads assigned to them.

From this screen brokers can filter existing records of appointments signed off by them or currently in an
active status by them.

Filter by ‘client name’, ‘appointment id”, ‘Category Type’, ‘State’, ‘Status’, ‘Lead Source’.
The column headers displayed are” Id’, ‘Name’, ‘Date Actioned’, ‘Amount’, ‘State’, ‘Status’, ‘Lead Source’.

Clicking on the export button opens new window with all available export fields to export brokers
appointment data.
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