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Who We Are

BillsMadeSimple is a financial services company head quartered in San Diego, CA, helping
consumers in all 50 states with their debt and credit problems. We are a full service and a
referral based company offering a strong network of professionals in the mortgage, real
estate, debt settlement and credit repair industries. Our mission is to help our clients WIN
THE MONEY GAME by eliminating debt, repairing credit to improve buying power, and
educating them to make better financial decisions in the future. We have helped thousands
of families work with their lenders to keep their homes for years.

Customized Approach

Too Many bank use a “one size fits all” approach with homeowners who need to modify
their mortgage. Your situation is unique. You deserve to get a fair and personalized loan
modification from your lender, and don’t need to jump through all of the hoops associated
with this type of negotiation process. We offer a “One Stop Approach” that evaluates your
financial situation and negotiates a plan that YOU can live with.

Integrity & Professionalism

We get your bank to pay attention to your needs because they
know and trust us. We have been negotiating with banks for
years and have brought experts from the loss mitigation,
collections, real estate and banking industries together to offer
the most complete negotiation program available. We have
rescued home owners from foreclosure, adjustable mortgages,
lack of equity and delinquent payments. Our volume and
proven track record gives us credibility with your lender, and
our volume of clients gives us leverage.
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Please don't delay. The real estate market is changing, act today while there is still hope. Apply now for a
free consultation to discuss how we can help you sa ve your home and your credit. ~ Or call
1.800.648.9686 to speak with a live debt specialist.
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“BillsMadeSimple helped me negotiate my mortgage so that |
could catch up on my payments and stay in my home. | was

able to avoid foreclosure and save my credit. The process was Bi’lsmade,Simple;gmv

easy, and | was informed every step of the way.” SP-Riverside, CA

Established Contacts

Our staff of full time Loss Mitigation Consultants works daily with key negotiators and decision makers at
lending institutions across the country on a daily basis. They speak the language and understand what it
takes to break through the bureaucracy so that you can succeed. Our experience and strategic
relationships with over 1000 lending institutions allow us to out-perform our competition. We will use our
experience and relationships to your advantage through aggressive negotiations. We are committed to
providing excellent customer service and fast closings.

Technology

BillsMadeSimple is committed to technology and developing
better solutions to assist our clients throughout the
negotiation process. We provide all of our clients with access
to our “back office” allowing them to monitor their individual
account online. Once you sign up for one or more of our
services you will receive your unique username and
password granting you access to real time status updates
and progress reports, comments logs. You can log in at, and
we provide technical support from 9am-7pm PST Mon-Fri.

Our Goal Is To Solely Assist YOU

We have no interest in owning your home or prospering from your misfortune. As professionals who
understand the mortgage industry from years of experience, we know how to help you. Put our
expertise into action and you could become another one of our countless satisfied clients. Let our
caring staff help you! If we are unable to help you, we may have other solutions that will. We may
have programs to help you possibly pay off what you owe to the bank or lender. This could provide
you the time necessary to become financially stable while improving your credit standing.

We all know that life is unpredictable, and that circumstances often arise that can
prevent you from making your mortgage payments.

Even hard-working people can encounter unforeseen situations which may affect their ability to pay their
mortgage in a timely manner. Many issues can be contributing factors such as temporary job loss,
medical illness or injury, marital difficulties, unforeseen repairs or high utility rates, tenant problems, or
even a death in the family. Just one of these situations can have a direct bearing on making home
mortgage payments.
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make my payments. BillsMadeSimple worked with my lender

Bi’lsmade‘imp’emmv locking me in with a fixed rate and saving me hundreds of

dollars a month” James- Orlando, FL

0 “My mortgage payment was adjusting and | couldn’t afford to

What Comes Next

All of our services can be used in conjunction in order to eliminate debt and credit problems, and you can
join at any time. Many of our clients enroll in several of our programs, beginning with Loss Mitigation. Take
some time to review our Mortgage Assistance Program, and if you are interested in moving forward please
complete, sign and initial where indicated, and provide ALL of the documentation requested. We need to
gather as much information regarding your specific situation so that we can paint the proper picture with
your lender. Our goal is to negotiate with the lender as much as possible, and in order to accomplish this
we need to gather as much information as possible. Some examples of information that we are interested
in providing included, but are not limited to: financial hardships, medical bills, loss of job, decrease in home
value, adjustable mortgage payments increasing, home repairs needed, delinquent property taxes, etc.
Once we receive your commitment to enroll in the program you will be assigned to an Account Manager
who will walk you through the process. Your file will be reviewed by our underwriting department, packaged
properly and submitted to our contacts at the lender. You will be provided regular updates, and can access
your account online at anytime. Please complete all of the disclosures included and provide all
documentation requested on the Documentation Checklist. Fax back to customer service 866.740.2022 a
representative will contact you to confirm that we received all pages. If you have any questions throughout
the process please contact our customer relations department at 1.800.648.9686 or email us at
customerservice@billsmadesimple.com. You can also visit our website: https://www.billsmadesimple.com.
We do charge fees for our services, however we have created a fee scale based on your mortgage loan
payoff and monthly income. Our objective is to make our services affordable and manageable based on
your financial situation. All fees will be disclosed upfront and we do offer a refund policy credited on a case
by case basis.

Call Us Toll Free:
1.800.648.9686

Hablamos Espanol!
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FAX COVER SHEET & CHECK LIST

TO: JOE CELASCHI BillsMadeSimple, Inc.

FAX BACK TO: Date:

# Pages:

CUSTOMER: Chris Graeve

FROM: Danny Saffar

I have included the following with this Fax Cover Sheet:

Hardship Letter: detailed

Lender Loan Information (statements, payment coupons, default notices)
Copies of most recent pay stubs

Copies of most recent bank statements

Copy of most recent IRS Tax Returns (W2's & 1040’s)

Copy of Drivers License

Proof Of Home Owners Insurance
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WORKING AGREEMENT

The undersigned homeowner (referre  d to as "H omeowner", whether one or more employs  BillsMadeSimple.com,
Inc. (referred to as BMS"), to act as Home owner's agent in assisting homeowner with certa  in probl ems resulting
from mortgage delinquency and/or f  oreclos ure situations. BMS agrees to act as suc  h agent faithfully and to the
best of its ability, but in no way guarantee s the success of its efforts to avoid the loss of pos session of the

mortgagee's home through a foreclosure |  ocated at:

Address | 1010 Lakeshore Drive #202

City ;| Lake Park

State; FL

Zip Code: 33403

APPLICATION: Homeowner represents that the information given BMS both
1. verbally
and in writing relative to the mortgage delinquen cy and/or foreclosure situation is complete and
accurate including reasons for deling uency, mortgagee's name, account number, as well as the terms,
status and amount of the mortgage indebtedness. Information regarding program s or actions to
handle any past delinquencies and financial information regarding personal house hold income and
expenditures (referred to as the "Appli cation"”). The Homeowner affirms that infor mation provided on
the Application can be verified as true and accurate by documentation provided by Homeowner.

A. SOLUTION: "Solution" as used in this Working Agreeme nt is defined as the

act,
method or process of solving a proble m, the answer to a problem, explanation, clarification, etc. BMS
will attempt to prevent the loss of Homeowner's home through foreclosure through several methods.
For example: where applicable, a resolution with the use of an informal forbearanc e, formal
forbearance, special forbearance, partial claim, modification, recasting, refunding, pre-foreclosure sale,
compromise sale, deed-in-lieu, Hard Money Loan and, only if in the interest of the Homeowner, any
other program as may become available. BMS can not guarantee Homeowner will be offered any
specific solution by the lender.

B. USE OF LEGAL COUNSEL: "Use of Legal Counsel" as used in this Working
agreement is defined as referral of Homeowner to an attorney who may be used to provide legal advice
or services or counseling on bankrupt cy. Homeowner understands that bankruptc y solutions through
referral to legal counsel are the last alternative that BMS will recommend to Homeowner.

Homeowner understand and acknowledges having been infor med that BMS does
not
offer an legal advice nor does BMS screen Homeowner's situation for a need for legal counsel.BMS

encourages Homeowner to make an independent analysis about whether to seek legal counsel.

N
| — N
I > Initial Here /
’ 1/ Initials

Homeowner acknowledges and agrees that BMS shall not have any liability for any failure to
recommend legal services to Homeowner.
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Homeowner understands that legal counsel referral will be subject to alegal fee charged
by the attorney for services separate from fees charged by BMS . Homeowner understands that referral
to legal counsel does not prohibit homeowner from seeking an attorney of their choice.

2. CHARGES: Homeowner shall pay to BMS the TOTAL FEE OF $2,525.52

as compensation for services perfor med in connection with Homeowner 's delinqu ent mortgage.
Homeowner understands this fee is not being applied to past due mortgage loan or debts. This amount
covers all initial expenses, including initial assessment time incurred by BMS in effecting a Solution. |If
this Working Agreement is terminated prior to the conclusion of BMS's services, the right of retain any
fees earned from efforts prior to termi nation of services under this Working Agree ment shall not be
divested by termination of this Work Agree ment and any portion of the fee retained shall be calculated
based on actual time invested multipli ed by $150 per hour with a minimum charge of two (2) hours but
not to exceed the flat amount set forth above. BMS offers a return of the unused portion of fee should
BMS be unsuccessful in obtaining a Solution. There is no return of any portion of the fee where there is
any breach as stated in Paragraph three (3) under Homeowner responsibilities.

The amount earned in an initial consideration of a Solution is the initial sum amount
stated above. Any additional costs to Homeowner are earned at $150 per hour rate. For example, if an
approved Solution is received from mortgagee, investor, government and/or insur er and Homeowner
wishes to request another Solution and/or counter proposal, then additional costs will start beyond the
initial sum fee. Additionally, if case is older than sixty (60) days from initial assess ment by BMS, the
additional fee is based on an hourly rate after initial sixty (60) days has lapsed.

Homeowner understands that the fee is earned at the point a solution is recommended
regardless of outcome. A resolution of Homeowner's mortgage problem can be either a Solution or
with the use of legal counsel, if needed.

Additionally, if BMS perfor ms as hired and the information provided by Homeowner
is incorrect and/or insufficient, thus causing results not satisfactory to the intent of this Working
Agreement, despite the best efforts of BMS , the Homeowner acknowledges and agrees there will be
NO REFUND.

Furthermore, as Homeow ner has received valuable service in the initial assessment
and Application preparation, if Homeowner seeks independently a solution which BMS has been hired
to perform, then Homeowner forfeits the full amount as compensation for services and agrees there will
be NO REFUND.

N
I\,
P4 Initial H /
Ny nitia ere
v Initials
3. RESPONSIBILITIES: BMS will not be responsible if:

BILLSMADESIMPLE.COM, INC 2008



A. Homeowner fails to make payments or initial contribution towards arrears and/or
fees as directed by the lien holder(s) in any reinstatement schedule negotiated by BMS.

B. Homeowner chooses not to comply with the results of BMS analysis there is
NO REFUND.

C. Homeowner fails to provide BMS with all information and copies of documents
requested in order to effect a Solution or if any of such information is later shown to be false or not
supportable by independent documen tation. Such documents include but are not limited to; complete
and accurate Application and copies of one (1) months statements for all bank accounts, proof of all
income such as one (1) month's worth of pay stub per mortgagor, rental agreements, or other proof of
income, one (1) year Federal Tax returns with all W-2's and 1099 forms, copies of all correspondence or
documents concerning the current delinquency and any letter of reaffirmation or discharge or dismissal
documents for any applicable bankrupt cy or any other documentation that BMS or the mortgage
company deems as necessary. Should the Homeowner breach this responsibility, there will be NO
REFUND.

D. Homeowner fails to maintain constant communication with BMS includin g but not
limited to responding to phone calls or written communications within twenty-four (24) hours and
causing to be delivered BMS any documentation requested by BMS within twenty- four (24) hours of it
being requested. Homeowner is responsible to maintain access to a facsimile (FAX) transmission
machine so documents can be rapidly transferred between Homeowner and BMS. BMS will maintain a
record of all requests and attempts to contact Homeowner and will suspend all action on behalf of the
Homeowner should the Homeowner fail to respond for any fourteen (14) day period. Because the
success of effecting a Solution require s prompt responses, should the Homeowne r fail to uphold these
standards of responsiveness, there is NO REFUND.

Homeowner agrees during the period covered by this Working Agreement and understands that, if
contacted by lender, to explain that Homeowne r has sought the advice of an office for loss mitigation
services and Homeowner agrees not to compromise or make any agreement as such could inhibit BMS
ability to obtain a Solution or Homeow ner forfeits the fee(s) as described above.

* Homeowner understands that any correspondence received in conn ection to his/her
mortgage must be immediately forwar ded to our office during the loss mitigation process as follows:

4445 Eastgate Mall Suite 200
San Diego, CA 92121

N
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* BMS does not provide legal advice or services regarding responding to any court
documents and an attorney should be consulted as to how to respond to court documents.

* Homeowner understand that any certified mail received during our involvemen t with
the case must be claimed promptly.

* Homeowner has indicat ed that there is no sale date to foreclose on the property
named above. Homeowner under stands that due to the amount of rapid action required to find a
Solution on property about to be sold that BMS offers NO REFUND on property with a sale date within
fourteen (14) business days of receipt of full fee.

* Homeowner has indicat ed that the mortgage debt is not under any current
bankruptcy proceedings with the U.S. Bankruptcy court.

* Homeowner under stands all claims for a refund must be made with in ninety (90)
days of enrollment.

4. LIABILITY: Liability of BMS is limited to the money received in connection with the
services rendered. The exclusive remedy for Homeowner under this Working/Agr eement is the
reimbursement of fees paid to BMS . All other remedies, including without limitation, incidental and
consequential damages, are excluded. BMS disclaims and Homeowner waives all other warranties,
whether expressed or implied, without limitation. Homeowner acknowledges and agrees that BMS
makes no promise, covenant, warranty or guaranty of any result or that Homeow ner will retain his/her
property. Homeowner understands that BMS undertakes only to perform services to alleviate the
aforementioned problems and in no way undertakes to perform legal or other services.

5. DISCLOSURE OF INFORMATION: Homeowner authorizes BMS to furni sh any and all
information including any budget analysis, contractual debts, etc. to any mortgage company, agencies
or individual in connection with Homeowner's mortgage situation to aid BMS in representing
Homeowner.

6. To the fullest extent permitt ed by law, Homeowner shall pay all costs, including

reasonable attorney's fees, court costs and collection costs without litigation or other formal
proceedings, expended or incurred by BMS in enforcing or defending any provis ion of this Working
Agreement or any dispute arising from or related to this Working Agreement if BMS is the prevailing or
successful party in such action(s).

7. This agreement sets forth the entire understanding between Homeow ner and BMS and
supersedes all prior representations whether written or oral by either party.

Executed this day of , 200
(Only one (1) signature required to authorize Working Agreement.)
Homeowner Signature:

(Print Name) _Chris Graeve

Homeowner Signature:

(Print Name)

/

\
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Initials
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You may be required to provide the following documents. Please begin gathering as much as you can
now so they will be ready within a 24 hour notice, if asked. The Mitigation Department will contact you
with instructions.

AUTHORIZATION FORM

Initial each line and sign the below:

Pay Stubs. For the last two (2) consecutive pay periods for each person on the
mortgage or a P&L statement if self-employed.

Proof of income. for all other income including disability (SSI), child support,
rental agreement(s) or statements of support, etc.

Federal Tax Returns. ALL PAGES FOR THE LAST YEARS WITH
YOUR W-2 or 1099 FORMS, NOT STATE TAX RETURNS. If you have difficulty locating your tax
returns, do NOT let this delay you in returning the other information requested here. We will instruct
you how to get copies.

Bank Statements. All pages of the LAST MONTH. Example: If the
current month is December, send November and October. If self-employed, send six (6) months' bank
statements.

Mortgage Statement. Any month's past statement is fine. Send any other
documents you have from the mortgage company.

Bankruptcy Documents.  If you have filed Chapter 7 Bankruptcy, send in the
Letter of Reaffirmation paperwork. If you have filed Chapter 13 Bankruptcy, send in the Dismissal or
Discharge paperwork.

Hardship Letter. This letter must explain what hardship caused you to fall
behind and what has changed to make you able to make the payments now. It must express your
commitment to saving your house from foreclosure. The Hardship Letter MUST NOT blame the
lender for any real or imagined reason(s) you fell behind and MUST NOT blame a circumstance that is
not yet resolved. This letter should be typed or handwritten and signed by the borrower and co-
borrower.

By signing this checklist, you confirm your underst anding and agreement to provide all the
requested documents in the time frame described.

Signature:
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Authorization Form

Mortgage Company: EMC

Address: 1010 Lakeshore Drive #202 Lake Park, FL 3 3403

Loan Number:

Contact Phone Number:

| authorize my Mortgage Company (named abov e) to discuss my request and release
information for payment assistance with the i ndividual(s) that | have identified below as my
Designated Agent(s) ("Designated Agent”). | also authorize you to work out the terms of a
payment agreement with my Designated Agent and/or t  heir assignees and to cause to deliver
requested documents to my Designated Agent that con cern a request for payment assistance.

| understand that | am fully responsible to review any and all information sent by my Mortgage
Company to my Designated Agent.

Be further informed that this authorization will re main effective until | specifically notify my
Mortgage Company's loss mitigation department in wr iting that this authorization is no longer
in force or effect.

Please make the appropriate notification in your sy stem to reflect this authorization.

My Designated Agent is:

Borrower's Signature Social Security # Driver's Lic ense #
(Only one (1) signature required.)

Date

Co- Borrower's Signature Social Security # Driver's License #

Date:
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FINANCIAL WORKSHEET

Monthly Expenses Monthly Amt . Balance s Income Monthly Amount

Mortgage Payment 1,735.52 190,000.00 | Net Salary

Property Taxes | | cemmmeeeees Overtime

Homeowner’'s Insurance | | e o Spouse’s Net Salary
Association Fees | | o Commissions/Tips

Other Mortgages 645.00 94,000.00 | Bonus
Automobile Payment Interest/Dividends

Other Auto Loan Payment Alimony/Child Support
Automobile Insurance | | e Disability

Gasoline | | e Pensions/Retirement

Electricity | | e Rental Property

NaturalGas | | e Other Income
Water/Sewage | | e Total Net Income

Garbage | | s
Telephone | | e Available Cash

CellPhone | | e Checking

Cable Television | | oo Savings

Credit Cards Available Credit

Furniture Loans Additional + 30 Days

Finance Companies 401K

Other Loans Total Cash Available

Health Ins. (notdeducted) | | oo

Life Ins. (not deducted) | | cmmmmmmmmoeo Total Net Income

Taxes (not deducted) | | cmmmmmm Total Expenses 2,380.52
Donations | | e Surplus

Dues/Memberships | | o

Medical Bills (notinsured) | | e ) o )
T B B — I declare under penalty of perjury thgt this |nformat|on

is true to the best of my knowledge, information and

Child Care belief and that | realize | wave the right to any return
Alimony/Child Support of fee from BMS should any of this information prove
Tutions | | inaccurate or incomplete.

Food/Household | | e /

New Clothes/Shoes | | oo

DryCleaning | | e

Uniforms | | e

Other Expenses

TTL Expenses /Balances 2,380.52 284,000.00




o Fax (877) 435-7113

BillsmadeSimple.:nm v

Toll Free (800) 648-9686

INVOICE
Mitigation Service Fee:
$ 1,735.52
Processing Fee
$790.00
TOTAL
$ 2,525.52
Payment Method Type:
CHECKONE: CreditCard CashiersCheck MoneyOrder PersonalCheck

CLIENT NAME (print):

Street

Signature: X

The Clientidentified aboveis authorizedo paytheamountshownasTOTAL indicatedabove.l herebypromiseto

paysuchTOTAL subjectto andin accordanceavith theagreement.

Refunds and or Credits are offered only in three (3) circumstances:

A creditto your accountwill be givenif throughno fault of your own,we cannotdeliveryoua solutionthat matchesoneof the following.1.
Forbearance:A paymentplan workedout with thelenderin whichthe arrearageis spreadout over (6, 18 or 30) monthslependingiponthetypeof
hardshipandthe borrower'sability to pay.2. A LoanModification: Where BillsMadeSimple.corimcwill help negotiatewith yourlendera
modificationof yourloan. 3. A Specialgovernmentoan for personswith FHA loansonly. 4. If youhavesufficientequityin your homewe canarrange
aHard Moneyloan. 5. Bankruptcy:

A courtactiondeclaringa persontemporarilyfree from mostdebtdueto their inability to paythe debt. Whena personis judicially declaredbankrupt,
his or her estateis administeredinderthe bankruptcylaws for the benefitof his or her creditors.

6. ShortSale:A saleof a housein whichthe proceeddall shortof whatthe ownerstill oweson the mortgage Many lenderswill agreeto acceptthe
proceedf a shortsaleandforgive therestof whatis owedon the mortgagewhenthe ownercannotmake

themortgagepayments.

Char geback Palicy:

If you useyour credit card to fund our services,YOUAGREENOT TO CHARGEBACK YOURCARDfor any reason.If you are dissatisfiedvith our
servicesusing your credit card, you mustfollow the refund or return for credit policy and proceduresset forthin our working agreementhat you
have signed.BillsMadeSimple.comincdoesnot guaranteethat we can bring you to a solution that will necessarybe one that you agree with. We
only guaranteethat we will negotiateand offer to you 1 or more differentoptionsthat will assistyou in makingthe bestchoiceregarding your
home.In the eventyou breach this term and you chargeback your credit card. Youwill be chargedan administrativeservicefee of one hundred
($300)dollars, asstatedin our workingagreementvhichyouagreedto pay.
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Enrollment Form

Date: Rep: Danny Saffar
Borrower: Chris Graeve Co-Borrower:
SSN#: SSN#:

Property Street Address: 1010 Lakeshore Drive #202

City: Lake Park State: FL Zip Code: 33403
Home phone: 561-346-8873 Work phone: Cell phone:
Fax: Email address: attack21@aol.com

Mailing Address (if different than above):

City: State: Zip Code:
1* Mortgage Information 2" Mortgage Information

Lender Name: EMC Chase

Loan #:

Lender Contact:

Lender Phone:

Monthly Payment: IL,735.52 645.00

# of Months Behind:

Fees:

Arrears:

Are you in Foreclosure? Yes No If ves, enter the Sale Date (if known):

Attorney Name: Has rec.: Phone:

Do you want assistance negotiating with your 2 nd mortgage lender or other lenders? Yes No

Is there other information about loans? Yes No Is the house for sale? Yes No

Additional information for mitigation on loans:

Reason for hardship:

Can you afford mortgage now? Yes No VA FHA Conventional

How much cash do you have available for a down paym  ent toward the delinquency:

How much could you add to this in thirty (30) to fo rty (40) days:

Total amount you will have available toward the del  inquency:




Are you currently in bankruptcy? Yes No Have you ever filed bankruptcy? Yes No
If yes, what year did you file bankruptcy?
y y Y ptey Chapter 7 Chapter 11 Chapter 13
Did you buy house after filing? Yes No Did you reaffirm the mortgage? Yes No
Do you have the discharge letter? Yes No Was this discharged without restrictions? Yes No
If yes, Date:
Do you have a past overdue payment arrangement? Yes No
Was it a partial claim or a loan modification? Yes No
i , . If yes, Date of refinance:
Have you refinanced since the original loan? Yes No
If yes on either of above, give detalils:
By signing this application form, | certify that th e information provided in this application is true and correct to

the best of my knowledge, information and belief.

Signature of Homeowner (Borrower)

Signature of Home  owner (Co-Borrower)

NOTES:

Homeowner's (Borrower’s) Initials on Notes:
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ACKNOWLEDGEMENT AND AUTHORIZATION

| (we) agree that the financial information provided is an accurate statement of my (our) financial status. | (we) understand
and acknowledge that an y action taken by the lender of my (our) mortgage loan on my (our) behalf will be made in strict
reliance on the financial information provided. | (we) authorize verification or re-verification of any information contained in
this financial statement at any time by the lender, its agents, successors and assigns, either directly or through a third party,
including but not limited to a credit report agency, from any sources named in this financial statement or otherwise
submitted therewith. My (Our) signature(s) below grants the lender the authority to contact my realtor, credit counseling
service representative (if applicable), or any third party with respect to matters represented in this financial statement.

)6 $6
Signature of Borrower
)6 $6

Signature of Co- Borrower






GLOSSARY OF KEY TERMS

Arrearage or Arrears

Money which is not paid on time, as for example, if a borrower has not made
the last two (2) mortgage payments, he or she is said to be in arrears.

Bankruptcy

A court action declaring a person temporarily free from most debt due to
their inability to pay the debt. When a person is judicially declared bankrupt,
his or her estate is administered under the bankruptcy laws for the benefit of
his or her creditors.

Conventional Loan

A loan made in which real estate serves as the security without any
government agency either insuring (FHA) or guaranteeing (VA) the loan.
Most lenders limit the amount they will lend on a conventional loan to no
more than eighty percent (80%) of value unless private mortgage insurance
(PMI) is carried.

Creditor The person to whom a debt is owed.
Deed A document transferring the title (ownership rights) of real estate.
Equity The percentage of the total value of the house that the homeowner actually

owns.

Federal Housing
Administration (FHA)

A branch of the U.S. Department of Housing and Urban Development (HUD)
that insures mortgages made by FHA - approved lenders on real estate that
meets FHA minimum standards.

FHA Loan

A loan insured by the FHA. An FHA loan requires a one-time mortgage
insurance premium (MIP) of 3.8% of the loan amount which may be added
to the amount of the loan and thus included in the payments. FHA sets
limits as to the maximum loan origination fee charged by the lender.

First Mortgage

The mortgage that was filed in public records before any others that are
currently outstanding and so takes priority. It is usually the largest debt on
the property.

Forbearance Holding off on exercising one's rights such as the right to foreclose.
Forbearance A payment plan worked out with the lender in which the arrearage is spread
Agreement out over six to eighteen (6 to 18) months depending upon the type of

hardship and the borrower's ability to pay.

Foreclosure

Action taken by the lender to take ownership of a house.
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Glossary of Key Terms...

Continued

Foreclosure
Counselor

The individual trained to help people to get their homes out of foreclosure.

Loan

A contractual agreement from a lender to finance property.

Loan-to-value Ratio
(LTV)

The relationship between the amount of money borrowed and the appraised
value of the property. An $80,000 loan on property appraised at $100,000
would be an eighty percent (80%) LTV.

Mitigation Liaison

The person responsible for getting the remainder of the paperwork in and all
the paperwork sent to Mitigation.

Mortgagee

The lender on a mortgage.

Mortgagor

The borrower on a mortgage.

Repayment Plan

A process used by lenders in which the borrower agrees to pay a set
amount in addition to the monthly payment until the arrears are handled.

Second Mortgage

A mortgage that is second in priority.

Sheriff's Sale A forced sale of property the proceeds of which are used to satisy the
unpaid claims of the debtor. The resulting document is called a Sheriff's
Deed.

Veterans A means of financing real estate by qualified veterans (someone who has

Administration Loan

served in the military).
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Frequently Asked Questions

Q. What is foreclosure? Common misspellings include . forecloser, forcloser, forclosure.

A. Home foreclosure is a process by which a lender regains a property which they have financed. Typically,
this is because the borrower or homeowner is behind on house payments and is unable to catch up, often
due to circumstances outside of his or her control. When the lender forecloses on the homeowner, the
homeowner must move out of the house, therefore, losing all possession of the property and jeopardizing
any possible equity that the homeowner may have in the home. There is a legal time frame, which varies
from state to state, which determines how long the foreclosure process can take.

Q. What can loss mitigation do for you?

A. The goal of loss mitigation is to work out an agreement between the homeowner and the lender that will
stop foreclosure proceedings permanently or modify a loan to accommodate the home owner. This allows
the homeowner to stay in their home and protects their credit history.

Q. How do we stop foreclosure?

A. Our company specializes in resolutions of mortgage delinquencies or home foreclosure claims on behalf
of you, the homeowner. We perform a detailed financial analysis and work with you to determine your best
alternatives. We review your lenders loss mitigation policies and your state's foreclosure law to make sure

that we give you the best service within the context of your situation. By working with you and your lender
we can tailor a resolution to meet your specific criteria and financial circumstance. We do all of this quickly
and effectively because we have brought industry experts together to work on your behalf.

Q. How long do | have to act?

A. Time is of the essence when you are behind on house payments. Time is definitely not your friend in this
situation. Each day that passes makes it that much harder to get a work out agreement with your lender
that you can live with. The home foreclosure process can take anywhere from a few weeks to many
months, depending on your state law and the method of foreclosure your lender chooses to use. We have
encountered many homeowners who did not even know that they had already lost their house!

Q: Several companies of contacted me recently offer  ing to help. What's different about BMS?

A.There are many predatory companies who are not what they appear to be. Beware of unscrupulous
companies who are actually just interested in buying your house at big discount, or attorneys who just want
to take you into bankruptcy or companies that collect a consultation fee then do nothing for you. You can
check us out through your state attorney general or visit our website at http://www.billsmadesimple.com.
We are very proud of our proven track record of success and thousands of satisfied customers. They are
strong evidence that we deliver on our promises.
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FAQ'’s (cont.)

Q. Should I negotiate with the lender myself?

A. Yes. If you are only a payment or two behind and your lender has not hired an attorney to begin
foreclosure proceedings you may be able to negotiate a work out agreement yourself. If you are successful
then you have saved yourself some funds that can be used to get caught up on your mortgage. Just
remember, don't waste a lot of time on this. Time is not on your side right now. If you don't have something
worked out within 1-2 weeks, then it's obvious that your lender is not serious about working things out with
you directly. When you get to that point you will be better served by professional representation that can

use the formal business and legal protocols to your advantage. BMS delivers the critical information and

professional representation that you need to get the best possible work out agreement with your lender.
Loss Mitigation is a very time consuming and tedious process, and the reality is that you only have 1 true
shot at properly negotiating the terms of your mortgage.

Q. Can BMS help me improve my credit rating?

A. BMS does not do credit repair services but we do work with national credit repair companies who can
assist you. Right now, of course, the best thing you can do to help your credit is to prevent foreclosure or
any additional late mortgage payments.

Q. How long does it take for you to complete the cas e once we fill out all of the paperwork?

A. Anywhere from 2 days to several months. This depends on the stage of foreclosure you are in and your
financial position. Typically it takes several weeks to complete a work out agreement and stop foreclosure
proceedings.

Q. Do | have enough time to stop my foreclosure?

A. Up until the foreclosure sale occurs there is still hope. If a sale date for your house has been set you
need to act fast. We have stopped sales set for the next day but this is very risky and some lenders will not
agree to it. You're best option is to take action immediately to stop foreclosure before it goes too far.

Q. How much do you charge to stop home foreclosure?

A. Our fees are based on your mortgage payment amount, and the complexity and urgency of your
situation. Our professional loss mitigation consultants will evaluate your case and explain the best options
to save your home. We are confident that you will feel that our fees are a bargain compared to the cost of
the alternatives. We offer a money back guarantee if we cannot get you a work out agreement with your
lender(s) as long as no sale date has been set.

Q. I'm currently in bankruptcy. Can you still help?

A. Yes. But we cannot negotiate a work out agreement with your lender until your mortgage has been
discharged or dismissed from the bankruptcy proceedings. Our professional loss mitigation consultants can
BILLSMADESIMPLE.COM, INC 2008



still evaluate your case and explain the best options to save your home. Then when the mortgage is out of
the bankruptcy we can proceed with the home foreclosure help. Sometimes after bankruptcy it is easier to
make a mortgage payment because other debts have been discharged.

Q. I've already talked with my lender and they just ~ want all their money. Can you still help me?

A. Yes. Most of our clients have experienced this kind of inflexibility from their lenders before calling us. We
get your bank to listen to your needs because they know and trust us. We have mitigated thousands of
home foreclosure cases. That kind of experience gives us credibility with your lender. Over the years we
have developed positive working relationships with key people at most banks. Our integrity and
professionalism have earned us a reputation that allows us to be heard when no one else can get through
the red tape. We will use our experience and connections to your advantage.

Q. Should I file for bankruptcy to save my house?

A. Maybe. The American Bar Association has reported that 96% of homeowners who declare bankruptcy end

up loosing their home to foreclosure anyway. Bankruptcy is very unlikely to help you save your home.

If you declare bankruptcy you will likely end up with BOTH a bankruptcy and a foreclosure on your credit

report. That being said, there certainly are times when bankruptcy is appropriate and we recommend you
consult a reputable attorney should you think you need it.

Q. Do | need to have a special type of mortgage loan  for BMS to help me?

A. No. We specialize in out-of-court resolutions of government and non-government mortgage
delinquencies or home foreclosure claims for homeowners. These can be FHA, Rural Administration, VA,
Freddie Mac, Fannie Mae, or conventional loans which have become delinquent.

Q. What if I can no longer afford my home? Can BMS s till help me?

A. Yes. If you are certain that you cannot afford your home any longer and wish to sell, BMS can help you
to secure a short sale payoff or a deed-in lieu of foreclosure agreement with your lender. Often times these
agreements can be arranged at low or no cost to you.

BILLSMADESIMPLE.COM, INC 2008



e 4

Billsmade$imple.on~f

*$ !*$ 'l + * 1

*$ '! +*|

*$ O+ 1

0-- 11$$*22 /3*$ 3I*$.

* 822

#/3*$ 3%, 4 512 * I*§ 5%& 236*
7+38 9

g o

4 $. _ Y%H 1.

=+*: 1+ * 0-250$ #>3= 3 $: + L6 */*3 $3$
3% /2 1 1$l- BH*L2133¢$ 1 [* 2%632#6$$ : 05> I$$ = +* : 3%/ 4 |
133 +-$* * 1+ K § 2% [ + |* $3*$ 3G 133 > [ $2 1§ 4+ +x I
*[$2 18 +* 2.0 1I$$ 1< 3+IKL [* 3+I%1 382> 11 ¢ 3%/ $ [/ $2  36% ! 1§
3+1K12* @ 3% /* # +2 133 2+ 79:2 22812 / + W #6% /3
-1 !

(&0 A > > > B% 5%%

BILLSMADESIMPLE.COM, INC 2008

+



s 4

Billsmade$imple.com~y

Applicant Name (please print):
Chris Graeve

Applicant Social Security Number:

Co-Applicant Name (please print):

Co-Applicant Social Security Number:

Depository Name (Your Bank): Account Type:
Checking Acct Savings Acct.
ABA Routing Number: City:
Acct. Number: State:
Choose Billing Date: Zip:

Payment Amount:
$

| (We) hereby authorize BillsMadeSimple.com, Inedats agents hereinafter call@®M PANY, to initiate monthly
debt entries in the amount noted above and tateitif necessary, credit entries and adjustmentarfy debit entries
in error to my (our) Checking account indezh below and the depository financial ingitn named below,
hereinafter calDEPOSITORY, to debit and or credit the same to suctoaat. | (We) acknowledge that the
origination of ACH transactions to my (our) accommist comply with provisions of U.S. law.

(Include Voided Check with this Agreement)

This authorization is to remain in full force anffeet untii COMPANY has received written notificati from Me
(or either of us) of its termination in sudime and in such manner as to afford C@MF and
DEPOSITORY a reasonable opportunity to act on it.

Client Print Client Print
Client Sign Client Sign
Date Date
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